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ABOUT THE CRYSTAL ESPRIT 
 

Launched in 2015, this newly refurbished, 31-stateroom yacht offers an atmosphere of classic 
elegance mixed with modern comfort, an elegant enclave of gorgeous interiors and inviting social 
spaces with a staff of 90 catering to just 48 guests. Unhampered by crowds or lines, she’s much 
like a private club with a relaxed and unregimented ambience. The Crystal Esprit offers the 
unique option for luxury travel to small ports, harbors, and islands not accessible to larger cruise 
ships. Each guest suite features a master bedroom with an ultra-thin high-definition TV with on-
demand movies and interactive bedside iPad, full picture windows, seating area, and custom-
designed bathroom with high-end finishes and modern technology. Wi-Fi and a private butler are 
provided for each suite. The ship’s four dining options boast Michelin-inspired menus, with 
included wines, champagne, and spirits, and 24-hour in-suite dining is available. The ship’s 
recreational facilities include a swimming pool, sauna, gym, spa, and a variety of aquatic 
equipment. 
 
Accounts on Board  
Upon embarkation, a shipboard account is automatically opened for you with an imprint of your 
credit card (VISA, MasterCard, American Express, Diners Club, Discover Card, or JCB Card) for 
your onboard expenses. On the evening before debarkation you will receive an itemized statement 
delivered to your cabin, and your credit card will be billed automatically. If you prefer, you may 
elect to pay for your onboard expenses in cash or by personal check (drawn on U.S. banks only) or 
travelers’ checks. Debit cards are not accepted. If you decide to pay your expenses by cash or 
check, please notify the Reception desk in advance so that your credit card will not be charged. 
The U.S. dollar is the standard currency on board the Crystal Esprit and all billing statements are 
rendered in U.S. dollars.  
 
During the voyage, personal checks (drawn on U.S. banks only) of up to $1,000 USD within a 24- 
hour period for a total of USD $4,000 per cruise may be cashed on board. Guests may cash 
traveler’s checks up to USD $1,000 within a 24-hour period. The maximum amount of traveler’s 
checks that can be cashed by one person is USD $1,000 times the number of days in the cruise. 
 
Baggage Storage  
Baggage can be stored under the bed in your suite. The distance between the floor and the bottom 
of the bed is approximately 11½ inches.  
 
Bar and Beverage Service  
There are two fully stocked bars on the Crystal Esprit, each with an excellent selection of 
complimentary fine wines, champagnes and premium spirits that are available throughout the 
day and evening. Also complimentary are non-alcoholic beverages including sodas, fresh juices, 
coffee drinks and water. Additional wines, champagne and specialty spirits from the ship's 
Connoisseur Beverage Menu are available for purchase and will be charged to your shipboard 
account.  
 
The Cove Bar, located on the Crystal Deck, is generally open from 6:00 p.m. to midnight; the 
Sunset Bar, located outside on the Sunset Deck is generally open from 10:00 a.m. to 10:30 p.m. 
As the ship is a licensed premise, any alcohol you bring on board must be declared to the purser 
and may be held in bond until you disembark.  
 
Bridge Visits  
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Bridge Tours will be offered on specific days, with four guests permitted to visit the Bridge at any 
one time. On the scheduled Bridge Tour days, guests reserve their time slot at the reception desk. 
Bridge Tours will not operate when there is heavy traffic or during periods of inclement weather 
or maneuvers in port.  
 
Boutique/Gift Shop  
There is no boutique/gift shop on board the Crystal Esprit.  
 
Cabins and Service  
The ship has a total of 31 cabins, all with a large picture window for ocean views. The cabins are 
fully air-conditioned and heated with individual climate control. They feature a king-size bed that 
can be converted to two twins (cabins 201 and 202 have a queen bed that can be converted to two 
twins and cabin 307 has a non-convertible queen), nightstands, side table and a sofa or two 
armchairs. The elegant bathrooms have a glass-enclosed rain shower, backlit mirrors over double 
vanity sinks and natural stone flooring. Butler service is available throughout the cruise, offering 
unpacking and packing upon request, pressing, shoe shining and in-suite room service. Cabins 
are serviced every morning by your cabin attendant. They are cleaned again in the evening when 
beds are turned down. If you require additional housekeeping service outside these visits, please 
advise the reception desk. 
 
• Generous closet space and under-bed storage  
• Premium mattress, 100% Egyptian cotton linens and a menu of pillow options  
• 42” HD flat-screen satellite television concealed within exquisite millwork.  
• iPad for entertainment, daily news, shipboard activities and information  
• Complimentary Wi-Fi/internet availability  
• Mini-bar with complimentary bottled water, soda, beer, wine and spirits upon request  
• In-room electronic safe  
• Separate 110- and 220-volt outlets  
• Direct dial phone  
• Nespresso coffee maker with coffee pods  
• Bathrobes and slippers  
• Hair dryer  
• Italian fashion house ETRO toiletries (shower gel, shampoo, lotion and conditioner)  
 
Communication  
Email and Internet Access: Complimentary wireless internet access is available throughout the 
Crystal Esprit, including in the cabins. It can be accessed using a personal electronic device or 
using one of the ship’s two laptop computers that are loaned out at Reception free of charge for 
passengers’ use. In order to access a personal email account on these computers, you must use a 
web-based account, such as Yahoo or Gmail.  
 
Telephone: The ship is equipped with a satellite telephone system. You can make international 
direct-dial calls from your cabin at a cost of USD $2.50 per minute (subject to change), which will 
be billed to your shipboard account. Details will be provided aboard the Crystal Esprit.  
 
In an effort to ensure that all guests are able to enjoy free Wi-Fi services for the duration on 
their cruise, applications like Skype and certain streaming services are currently not 
supported by the ship's Wi-Fi service. 
 
All electronic communications to and from the ship are via satellite. Service may be slow if many 
passengers are using devices at the same time, and at times sporadic or unavailable due to the 
ship’s location, conditions, or other interruptions in satellite communication. 
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Dietary Needs  
Special dietary requests can be accommodated with notification in writing at least two months 
prior to departure. The galley is equipped to prepare many special dietary foods, but is unable to 
prepare kosher cuisine.  
 
Dining  
Breakfast and lunch are available in The Patio Café located on the Crystal Deck. Breakfast 
includes, among other things, made-to-order omelets, pancakes, waffles, cereal, pastries, and a 
fruit and vegetable bar. Lunch includes seafood, made-to-order pastas, meat antipasti, a selection 
of cheeses, a salad bar and an additional a la carte menu with local dishes, plus fresh-made 
pastries and cakes. Dinner is served in the Yacht Club Restaurant, the ship’s main dining room 
located on the Crystal Deck. Dinner offers both contemporary and traditional gourmet specialties, 
signature dishes along with innovative menus prepared by Crystal Cruises chefs. The restaurant 
can accommodate all passengers in one seating. Table service is provided for all meals, and all of 
the meals are open seating.  
 
Two additional eateries include The Sunset Grill, located on the Sunset Deck, offering a fast-food 
alternative dining venue including burgers, wraps, and an international “street food” menu 
reflecting the visited ports and destination. It is open from approximately noon until 5:00 p.m. 
The Pantry, located on the Seabreeze Deck right off the main lobby, is open 24 hours a day. It is 
self-service and features sandwiches, snacks, pastries and beverages including beer, wine, sodas, 
and a variety of coffees. Afternoon tea service will be available daily and room service is available 
24 hours a day.  
 
Electrical Current  
There are both 110-volt (American current) and 220-volt (European current) outlets as well as 
USB ports in each cabin. The 110-volt outlets accept standard U.S. “Type A” two-prong plugs; if 
your equipment has a U.S. “Type B” plug (two straight prongs plus a grounding pin), you will 
need a three-prong to two-prong adapter. The 220-volt outlets in the cabins accept European 
“Type C” plugs with two rounded prongs (refer to the pictures below). You may want to bring a 
“Type C” adapter along with you so you can simultaneously power multiple electronic devices 
using both outlet types (for the 220-volt outlets, remember to bring a power converter if your 
equipment requires it).    
 
 
  Type C (Crystal Esprit) 
 
 
 
Elevator  
There is no elevator on board the Crystal Esprit.  
 
Exercise Facilities  
The fitness area on board the Crystal Esprit offers state of the art Technogym equipment. A 
treadmill, stationary bicycle, elliptical machine and Kinesis machine, free weights, stability ball, 
flexi bands and mats for outdoor stretching, yoga and Pilates are available.  
 
Hair Salon  
Simple services such as blow-dry styling are offered in the Spa on the Horizon Deck.  
 
Laundry  
Laundry and pressing service is available on board the Crystal Esprit for a fee. In addition, there 
is a self-service washer and dryer on each guest deck. Dry cleaning is not available. 



 

4 

 
Library 
The Crystal Esprit does not have a library, but there is a small selection of books and board 
games available in the Pantry on the Seabreeze Deck. 
 
Mail  
Mail service is provided for postcards and letters. If you would like your mail posted by the ship 
staff, drop your letters and postcards off at Reception. Postage will be charged to your on board 
account.  
 
Medical Services  
It is essential that persons with any medical problems or drug allergies inform us well before 
departure. There is a fully licensed physician on board throughout the voyage who will take care 
of minor medical needs. Severe medical problems will require evacuation. Any applicable fees for 
medical services received on board are debited to your shipboard account, payable at the end of 
the voyage. Please indicate any issues that the staff should know about in writing on the Personal 
Information Form (sent previously). If you use a hearing aid that might be turned off at night or 
would otherwise require special assistance in case of an emergency, please advise the Reception 
desk of this fact at the time of boarding.  
 
Passports  
All passports are collected upon embarkation and kept in the ship’s safe throughout the cruise. 
Passports are necessary to facilitate immigration formalities for stops on our itinerary and will be 
returned at the end of the voyage (although they will always be available to you on request).  
 
Pool  
There is a small swimming pool located on the Sunset Deck.  
 
Safety at Sea  
Safety at sea is a major priority aboard the Crystal Esprit. The ship meets or exceeds all maritime 
required safety procedures including the strict provisions of the International Convention for the 
Safety of Life at Sea (SOLAS) and International Maritime Organization 1983 amendments. It also 
contains the latest in firefighting equipment and fire detectors are located throughout the ship. All 
officers are trained in emergency procedures, and regular drills are held to instruct the crew in 
their emergency duties. A safety drill will be performed shortly after embarkation. This drill is 
mandatory and guests are required to attend. You will be advised of your muster station and the 
location of your lifejackets, which are stored in your cabin.  
 
Security 
The security of passengers and crew is of the utmost importance aboard the Crystal Esprit. 
Current security precautions include the following: 
 

• When in port there is 24-hour security watch and crew members are posted at the gangway.  

• Each passenger is given a cabin key card which is scanned when guests disembark and when 
guests return. This prevents anyone from coming aboard who isn’t authorized to do so, and it 
also guarantees that all passengers are on board before departing for the next stop.  

• Access to the cabins is by use of a key card.  

• An electronic safe is available in each cabin. 
 
Smoking Policy  
Smoking is not permitted anywhere indoors on the Crystal Esprit. Smoking is only allowed in a 
small area on an outside deck (the exact location will be pointed out during the first on board 
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briefing). Please use appropriate ashtrays for cigarette butts and used matches. Never throw 
cigarettes over the side of the ship, as these may blow back onto the ship and cause a fire.  
 
Spa  
There is a small spa on board, open daily from 8:00 a.m. to 9:00 p.m., offering facials, massages, 
and simple hair services. A menu of spa treatments and prices is provided in each cabin. 
Appointments are made at Reception. The cost of spa services plus a gratuity of 18% is 
automatically added to your bill.  
 
Water  
Tap water is safe to drink; however, complimentary bottled water is provided free of charge in all 
the cabins. 


