
Safely Resuming Operations 

American Cruise Lines is committed to the safety of our guests, crew, and community 

partners. We have formulated these Operating Protocols by working with local, state, 

and federal officials. While they cannot eliminate risk, they are designed to mitigate it 

and enhance safety onboard. 

Cruises are currently scheduled to resume in March 2021 at a reduced capacity. We are 

regularly communicating with all guests to provide updates as new information becomes 

available. If a cruise is unable to operate, booked guests will have the option to receive 

a refund of the amounts paid or to be issued Cruise Vouchers, which can be used 

towards a future cruise. For reservations using Cruise Vouchers, please click here.  

American Cruise Lines will require a negative COVID-19 test result for all guests 

and crew members boarding its ships. This includes the requirement for guests to 

test on their own prior to traveling to the ship. A certified Medical Officer will be aboard 

each ship to conduct a brief pre-boarding health screening of each guest. In addition, 

masks are to be worn during the cruise in compliance with the Executive Order on 

Promoting COVID-19 Safety in Domestic and International Travel.    

We look forward to being back on the water with you. Please contact a Cruise Specialist 

at 1-800-460-4518 with any questions. 

Preparing to Travel and Boarding 

Ship Technology and Specifications 

Medical Practices 

Shoreside Operating Procedures 

The Covid-19 Operating Protocol is subject to review and change at any time. As the 

situation evolves, operating practices must be adapted; this includes the potential for 

cruise suspension. These practices do not eliminate the risk. Rather, they are designed to 

reduce risk and slow the spread of illness by removing known transmission sources, 

increasing awareness, and speeding response time. 

 

https://www.americancruiselines.com/docs/default-source/default-document-library/americancruiselines_cruisevouchers.pdf?sfvrsn=81695b70_4/
https://www.americancruiselines.com/account/covid-19-operating-protocol#tgg1
https://www.americancruiselines.com/account/covid-19-operating-protocol#tgg2
https://www.americancruiselines.com/account/covid-19-operating-protocol#tgg3
https://www.americancruiselines.com/account/covid-19-operating-protocol#tgg4
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