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May 6-16, 2025
Pricing from $6,450 to Reserve call 888.484.8785

Itinerary -
May 6 — Depart from your US Airport for London Heathrow Airport

May 7 - Upon arrival at Heathrow Airport, a private transfer will take you to our hotel, the Audleys
Wood Hotel, where we stay for the next two nights. In the evening, we join the group for a welcome
drink and canapés, followed by dinner.

Meals: Dinner

May 8 - The Vyne, Chawton House & Jane Austen’s House Museum

This morning, we visit The Vyne, a splendid Tudor red-brick mansion set in 13 acres of attractive
gardens. It was built for King Henry VIII's Lord Chamberlain before becoming the Chute family home
for over 300 years. The Tudor chapel is still largely in its original condition while the richly decorated
Oak Gallery is another wonderful survival from this era.



We then travel to Chawton House, an Elizabethan manor house that once belonged to Jane
Austen’s brother, Edward Austen Knight. It now accommodates a unique library of titles focusing on
women’s writing in English from 1600 to 1830. We enjoy a guided tour here, followed by lunch.

Continuing our Jane Austen theme, we take a private visit to the nearby Jane Austen’s House
Museum, the charming house in Chawton, where she spent the last eight years of her life. This is
where she completed most of her mature writing and now tells the story of the author and her family.

Meals: Breakfast, Lunch, Dinner

May 9 - The Grange & the Isle of Wight

Today we head to the Grange, a grade |l listed building, originally a farmhouse in 1820 expanded
into a Gothicized villa, with stone oriel windows and bargeboard gabled wood porch. This National
Trust property was home to the Watney-Combe family in the 19th century, who established the

Watney Combe & Reid Brewery. We tour the vineyard before lunch and some delicious fine wine.

Later, we catch the ferry to the Isle of Wight and check into the Royal Hotel, where we stay for the
next four nights.

Meals: Breakfast, Lunch, Dinner

May 10 - Mottistone Gardens & Farringford House

Mottistone Manor, cared for by the National Trust, is an Elizabethan manor house surrounded by
beautiful gardens overflowing with Mediterranean plant life, colorful flower borders and shrub-filled
banks. We explore special features of the gardens, including an olive grove and organic kitchen
garden as well as ‘The Shack’, a cabin retreat used as an architects’ summer drawing office.

We then visit Farringford House, the home of the famous poet Alfred Lord Tennyson. Tennyson lived
here from 1853 until his death, in 1892, and the house remained in the family until 1945. More than
half a century later, this dramatic Gothic house has been meticulously restored to its 19th-century
splendor to reflect Tennyson’s tastes and lifestyle. We enjoy a guided tour of the house and explore
its exciting treasures, from Tennyson'’s desk to his toy soldiers! Outside, the walled kitchen garden
has been lovingly recreated.

Meals: Breakfast, Dinner



May 11 - Godshill, Carisbroke Castle, Garlic Farm & Isle of Wight Steam

The beautiful village of Godshill awaits, with its charming combination of thatched-roofed cottages
and quaint tea rooms dotted along the winding streets. Discover the medieval church standing high
on the ‘the Hill of the Gods’ and plenty of lovely gift shops — perfect for souvenir shopping.

Following this, we head to Carisbrooke Castle, an Elizabethan artillery fortress, a prison for a king
and a royal summer residence over the years. Take the chance to explore the museum, walk around
the award-winning Edwardian-style garden and admire the panoramic views from the castle walls.
The museum was founded by Princess Beatrice, Queen Victoria’s youngest daughter, as a memorial
to her husband, Prince Henry of Battenburg, and cares for over 30,000 items connected to the Isle of
Wight’s history.

Our next stop is the island’s award-winning Garlic Farm, in the picturesque Arreton Valley. Explore
the rustic farm shop, filled with speciality condiments and all things garlic, before we are treated to a
show. We then enjoy a delicious lunch at the restaurant here.

Then we climb aboard the award-winning Isle of Wight Steam Railway, wonderfully preserved with a
history dating back to the 19th century, with restored Victorian and Edwardian carriages. Enjoy the
charm of the quiet rural stations and the island's scenic beauty during our wonderful day out. The
heritage railway was recognized as one of the UK’s leading museum experiences by Arts Council
England in 2019 and has been awarded Full Accreditation Status. We then visit the Engine House to
learn more, with a guided tour.

Meals: Breakfast, Lunch, Dinner

May 12 - Quarr Abbey & Osbourne House

Our first visit today is to Quarr Abbey, nestled in the beautiful countryside and home to a small group
of Benedictine monks. Founded in 1132, the abbey was demolished under the reign of King Henry
VIII and some of its stone was used to build Yarmouth Castle. Today, we can see the ancient ruins
and explore the newer buildings, lovely gardens and visitor center, which tells the turbulent story of
the abbey.

We are then treated to a lovely leisurely visit to Osborne House, purchased by Queen Victoria and
Prince Albert in 1845 as a seaside retreat away from London and Windsor. The ltalianate palace
reflects Queen Victoria and Prince Albert’s tastes and passions and boasts spectacular views across
the Solent. It is no wonder that Victoria herself once said, ‘it's impossible to imagine a prettier spot.’
We take an intimate glimpse of royal family life as we wander through the magnificent Royal



Apartments as well as the walled gardens and grounds where we find the charming Swiss Cottage,
used by the royal children to learn household management.

Meals: Breakfast, Dinner

May 13 - Bembridge Windmill

After checking out of the hotel, we enjoy some free time to explore the picturesque Victorian resort of
Ventnor before we visit Bembridge Windmill - managed by the National Trust and the only surviving
windmill on the Isle of Wight. Built in 1700, it continued operating until 1913 and still has most of its
original machinery intact.

Later, we take the ferry back to the mainland and check into the Harbour Hotel, where we stay for
the next two nights. After dinner, we enjoy a fascinating talk from a guest speaker.

Meals: Breakfast, Dinner

May 14 - Arundel Castle & Goodwood House

This morning we make our way to Arundel Castle for a private guided tour. This imposing
architectural gem is one of the longest inhabited country houses in England, having been the seat of
the Dukes of Norfolk and their ancestors since 1067. Although restored and remodelled in the 19th
century, many original features remain such as the Norman keep and gatehouse, while the finely
preserved interiors are home to priceless works of art.

Later, we make our way to Goodwood House, built in 1616-17 by the 9th Earl of Northumberland,
whose main home was Petworth. The family of the Duke of Richmond and Gordon have lived here
for over 300 years, dating back to the 1st Duke of Richmond — the illegitimate son of Charles Il. We
enjoy a guided tour of the Old House and the State Apartments, restored to their original Regency
splendor to reflect the opulence of this period, followed by a delicious afternoon tea. The current
Duke is the founder of the renowned Festival of Speed and the Goodwood Revival Meeting and
although the house is famous throughout the world for its sporting heritage, it also provides a
spectacular setting for one of the most significant private art collections in the country.

Meals: Breakfast, Afternoon Tea, Dinner



May 15 - Petworth & Polesdon Lacey

Immortalized in the work of English Romantic Painter Turner, our next stop of Petworth House is an
impressive estate that combines a deer park landscaped by Capability Brown with a vast 17th-
century mansion, which houses the National Trust’s finest collection of art and sculptures. We
discover masterpieces by Van Dyck, Reynolds, Blake and Turner himself, displayed in the opulent
state rooms and North Gallery.

We then visit one of the National Trust’'s most popular properties, Polesden Lacey, described as a
‘delicious house’ by the Queen Mother on her honeymoon there. This peaceful countryside retreat is
most closely connected to Dame Margaret Greville, who entertained royalty and the celebrities of her
time with lavish parties at the manor, still home to her extensive collection of art and ceramics. We
also have time to wander the beautiful gardens that are a delight to explore and boast wonderful
views out across the rolling Surrey Hills.

Later, we check into the Castle Hotel in Windsor, where we enjoy a farewell dinner together.

Meals: Breakfast, Dinner

May 16 - Departure
A private transfer will take you back to Heathrow Airport for your return flight home.

Hotels

Nights One & Two — Audleys Wood, Basingstoke

A grand Victorian manor house originally built as a private home, the Audleys Wood Hotel is surrounded
by lush woodlands and seven acres of private grounds on the edge of Basingstoke in the beautiful
Hampshire countryside. The hotel has many period features and bedrooms have been refurbished and
offer modern and traditional features.

Nights Three to Six — Royal Hotel, Ventnor (Isle of Wight)

Founded in 1832, the Royal Hotel is one of the oldest hotels on the Isle of Wight. Set in subtropical
gardens overlooking Ventnor Bay, the hotel offers a bar, restaurant and outdoor swimming pool. The
elegant rooms are a lovely place to rejuvenate after a day of sightseeing, sumptuously decorated in fine
fabrics and with a flat-screen TV.

Nights Seven & Eight — Harbour Hotel, Chichester

Located in the cathedral city of Chichester, the Harbour Hotel is set in a Grade Il listed historical
townhouse and provides a comfortable, contemporary interior with period features. Elegant ensuite
bedrooms offer luxurious bathrooms and furnishings with a flat-screen TV.

Night Nine — Castle Hotel, Windsor

The Castle Hotel is the most historic in the town of Windsor and has been delighting guests for centuries,
particularly thanks to its wonderful views of the daily Changing of the Guard procession. The en-suite
bedrooms blend historic features with modern amenities, while there is also a classic restaurant to enjoy.



What's Included

* Return airport transfers from London Heathrow*
* Return ferry crossings to the Isle of Wight

* 2 nights at the Audleys Wood Hotel

* 4 nights at the Royal Hotel

* 2 nights at the Harbour Hotel

* 1 night at the Castle Hotel

* Welcome drink & canapés

* Full English/Continental breakfast each day

« 3-course table d’héte dinner on 9 nights at the hotels (with after-dinner tea & coffee)
« Services of a tour director throughout your stay
* Travel to & from all excursions

* All excursion costs

* Porterage

*supplement applies for transfers from all other airports

Special extras included in your itinerary

* Guided tour at the Vyne

* Guided tour and lunch at Chawton House

* Private visit to Jane Austen’s House Museum

* Guided tour, lunch & wine tasting at The Grange
» Guided tour of Farringford House

» Show & lunch at the Garlic Farm, Isle of Wight

* Heritage train journey on the Isle of Wight Steam Railway & tour
» Guided tour of Engine House

* Themed evening talk by a guest speaker

* Private guided tour of Arundel Castle

* Guided tour & afternoon tea at Goodwood House

Terms & Conditions

It is important that you read the following booking conditions. These Booking Conditions form the basis of
your contract with us. Please read these sections carefully as they apply to all bookings you make with us

unless otherwise specified.

1. FINANCIAL PROTECTION: Your contract is with Albion Journeys LLC.

2. VACATION PAYMENT: When you make a booking you must pay a deposit for every person named on
the booking. Deposits per person and the balance due date (the period before the departure date on
which your full balance normally becomes due) are:

Deposit Balance due date

$1000 90 days before departure



If you cannot make a payment by card at the time of booking, please speak to one of our Reservations
staff to discuss other options. You can make payments against your balance anytime between making the
booking and the balance due date. If the balance is not paid on time we reserve the right to treat your
booking as cancelled by you and apply cancellation charges as set out in clause 3 below. For bookings
made after the balance due date, the full amount is due at the time of booking.

3. OUR AGREEMENT: A contract is formed when we issue to you the booking confirmation document
and terms and conditions. It is important you read through these and any other documents you receive
and advise us of any inaccuracy within 14 days of the document date. By accepting the booking is correct
you agree to our terms and conditions as enclosed.

We regret we cannot accept any liability if we are not notified of any inaccuracy in any document within 14
days of our sending it out.

4. VACATION CANCELLATION BY YOU: If you want to cancel your booking after we have confirmed it
with you either verbally, over the telephone or by email, you can do so over the phone or in writing. The
following cancellation charges will apply:

More than 91 days prior to departure ~ $1000

90 days or less before departure 100% of the program cost is non-refundable

If any member of your party is prevented from travelling, that person may transfer their place to someone

else (introduced by you) providing we are notified no less than two weeks before departure.

You may cancel your vacation without paying a cancellation fee before the start of the vacation in the
event of unavoidable and extraordinary circumstances in the place of destination or immediate vicinity
which may significantly affect (a) the performance of the package or (b) carriage of passengers to the

destination.

5. VACATION ALTERATION BY YOU: Should you wish to make changes to your booking, please advise
us as soon as possible. Whilst we cannot guarantee changes can be made to your booking, we will
endeavor to meet requests if possible.

Albion Journeys endeavor to assist with booking additional services for customers whenever possible,
such as; additional accommodation, transfers and entrance tickets. However an administration fee of $35
per booking will be charged for each service provided. Any accommodation booked at a hotel included on

the tour program or an amendment to the transfer included in the cost of the tour will not incur an fee.



6. ALTERATIONS AND CANCELLATIONS BY US: Occasionally, we have to make changes and
correct errors both before and after bookings have been confirmed. We may also have to cancel
confirmed bookings. Whilst we always endeavor to avoid changes and cancellations, we must reserve the
right to do so. Most changes are minor in nature and we consider they do not significantly alter the
vacation you have booked, examples of a minor change are: closure or removal of a hotel facility, an
itinerary/excursion change such as change of day, destination or transport method. Occasionally we have
to make a significant change to your vacation. When we refer to a significant change in these Booking
Conditions, we mean changes made before departure, such as the following: a change of destination (i.e.
town), a significant change in itinerary, a change of accommodation to that of a lower category for the
whole or the majority of your vacation. For significant changes and cancellations, if there is time to do so
before departure, we will offer the following options:

(a) Accepting the changed arrangements.

(b) Transferring to an alternative vacation specifically offered by us, of a similar standard to that originally
booked if available. We will offer you at least one alternative vacation of equivalent or higher standard for
which you will not be asked to pay any more than the price of the original vacation. If this vacation is in
fact cheaper than the original one, we will refund the price difference.

(c) If you do not wish to accept the vacation we specifically offer you, you may choose any other then
available vacation. You must pay an applicable price of any such vacation. This will mean you paying
more if it is more expensive or receiving a refund if it is cheaper.

(d) Cancelling or accepting the cancellation in which case you will receive a full and prompt refund of all
monies you have paid to us.

Please note, the above options are not available where any change made is a minor one. Compensation
will not be payable and no liability beyond offering the above-mentioned choices can be accepted where
we are forced to make a change or cancel as a result of unusual and unforeseeable circumstance beyond

our control, the consequences of which we could not have avoided even with all due care.

No compensation will be payable and the above options will not be available if we cancel as a result of
your failure to comply with any requirements of these Booking Conditions entitling us to cancel (such as
paying on time) or if the change is a minor one. A minor change is any change which taking account of
the information you have given us at the time of booking or which we can reasonably be expected to
know as a tour operator, we could not expect to have a significant effect on your vacation. In all cases,

our liability for significant changes and cancellations is limited to offering you the above-mentioned



options and, where applicable, compensation payments. Very rarely, we may be forced by 'force majeure'
(see below) to change or terminate your vacation after departure but before the scheduled end of your
time away. This is extremely unlikely, but if this situation does occur, we regret we will be unable to make
any refunds (unless we obtain refunds from our suppliers), pay you any compensation or meet any costs

Or expenses you incur as a result.

Force Majeure. Except where otherwise expressly stated in these Booking Conditions, we regret we
cannot accept any liability or pay any refunds or compensation where the performance of our contractual
obligations is prevented or affected or you otherwise suffer any damage or loss as a result of 'force
majeure’. In these Booking Conditions 'force majeure' means any event which we or the supplier of the
service(s) in question could not, even with all due care foresee or avoid. These events whether actual or
threatened include but are not limited to strikes, riots, political/civil unrest, government acts, hostilities,
war or terrorist activity or threat of same, industrial dispute, natural or nuclear disaster, fire, viral outbreak,
adverse weather conditions, closure, restriction or congestion of airports, ports, stations other transport
hubs or airspace and flight restrictions imposed by authorities including due to volcanic activity.

7. PRICING POLICY: All brochure prices are quoted in US dollars. All prices quoted in dollars are correct
at the time of publishing, please check at the time of booking for the current correct price. Where stated
otherwise, hotel prices are based on two people sharing the accommodation. We reserve the right to
make changes and correct errors in advertised prices any time before your vacation is confirmed. We will
advise you of any errors of which we are aware and of the then applicable price at the time of booking.
We reserve the right to increase the cost by way of a surcharge if transportation costs, e.g. fuel, duties,
ferry costs or port taxes increase or as a result of fluctuations in the currency exchange rates. We will
always bear the first 2% of any such increase.

If any surcharge is greater than 12.5% of the cost of your vacation (excluding insurance premiums and
any amendment charges), this will be classed as a significant change and you will be entitled to cancel
your booking and receive a full refund of all monies you have paid to us (except for any amendment
charges) or alternatively purchase another vacation from us as referred to in clause 5 'Alterations and
Cancellations by us'.

You have 7 days from the issue date printed on the surcharge invoice to tell us if you want to cancel or
purchase another vacation. If you do not tell us that you wish to do so within this period of time, we are
entitled to assume that you will pay the surcharge. Any surcharge must be paid with the balance of the

cost of the vacation or within 7 days of the issue date printed on the surcharge invoice whichever is the



later. We promise not to levy a surcharge within 20 days of the start of your vacation. Please note,
changes and errors occasionally occur. You must check the price of your chosen vacation at the time of
booking.

8. RESPONSIBILTY OF SUPPLIERS: Albion Journeys and their respective employees, agents and
representatives accept no liability whatsoever for any injury, damage, loss, accident, delay or any other
incident which may be caused by the negligence, defect or error of any company or person in performing
these services. Responsibility is not accepted for losses, injury, damages or expenses of any kind due to
sickness, weather, strikes, hostilities, wars terrorist acts or acts of nature, local laws or other such causes.
All services and accommodations are subject to the laws and regulations of the country in which they are
provided. Albion Journeys is not responsible for any baggage or personal effects of any individual
participating in one of their tour itineraries. Individual travellers are responsible for purchasing a travel
insurance policy that will cover some of the expenses associated with the loss of luggage or personal
effects.

9. SPECIAL REQUESTS: Although we will endeavor to pass any reasonable requests on to the relevant
supplier, we cannot promise that any request will be honored. We will not always be able to tell you
before you leave if we cannot meet your special requests and we cannot accept your booking on the
proviso that the request is honored.

10. ITINERARY CHANGES: It may be necessary sometimes at short notice, to make changes to an
itinerary due to weather, traffic and road conditions. Regrettably motor vehicles, trains or ships do
occasionally break down or certain facilities on board may become faulty. Every effort will be made to
rectify such issues as quickly as possible. In some instances it may be necessary to replace the vehicle
which cannot be repaired. We cannot accept any responsibility for delays or changes to the itinerary
caused by any form of breakdown.

11. TRAVEL DELAY: In the event of a delay on our tour of more than 6 hours to the advertised times on
any of our vacations, we will do our best to provide meals and refreshments as appropriate.

12. AIRPORT TRANSFERS: Complimentary transfers are included from the airport as specified in the
tour details, a pick-up or drop off at any other location may incur a supplement charge. Your arrival and
departure details must be given to Albion staff no later than two weeks before your tour departure so that
your complimentary transfers can be arranged. You are responsible for checking your return airport
transfer time with the Tour Director on the day before the day of return travel and for accepting that it is

suitable for your own personal flight arrangements. If any change is required you must inform the Tour



Director immediately. Albion Journeys cannot be held responsible for you missing your onward travel
arrangements.

13. VACATION INSURANCE: It is a condition of booking with Albion Journeys that you and your party
each hold adequate vacation insurance. Such insurance should ensure that you are fully covered against
unexpected cancellation charges, medical expenses arising abroad, including repatriation back to your
country of origin, loss of luggage or money and personal liability claims. We are required to have a record
on file showing that adequate insurance is in place, and by having these details at the office, Albion
Journeys staff can assist in contacting your insurance company in the event of an accident, when you
may be unable to do so yourself. However, although insurance is very strongly recommended, if you
choose not to take out travel insurance then this is done so at your own risk and we will ask you to sign a
declination form indemnifying us in full in the event that you or Albion Journeys incur any losses or
expenses arising out of your failure to take out adequate insurance cover.

14. COMPLAINTS PROCEDURE: It is imperative that if you are unhappy about any aspect of your
vacation, you raise the matter IMMEDIATELY with the Tour Director, coach driver or accommodation
provider. If you fail to do this and deny us the opportunity to rectify the matter at the time, we shall not
accept any responsibility retrospectively. If the matter cannot be resolved immediately, it is a condition
that you write to us, quoting your booking reference, with the details of your complaint so that we may
commence an investigation. You must send your written complaint to us within 28 days of returning
home.

15. PASSENGERS WITH HEALTH CONSIDERATIONS: Please note, our vacations may not be suitable
for people with certain disabilities, dietary requirements or medical conditions. If you have a disability,
some forms of transport can be difficult to get on and off and some of our hotels do not offer ground/lower
floor accommodation or lifts/easy access. Should any member of your party suffer from any disability or
medical condition which may affect their or other people's vacations you must provide full written details
at the time you book the vacation including any specific requirements that person has. Additionally at the
time you book the vacation you must provide written confirmation that all assistance the disabled person
requires will be provided by you. In view of the nature of our vacations, we regret we must reserve the
right to decline any bookings whenever we feel unable to accommodate the needs of any particular client
or where, in our opinion, the medical condition or disability of the client concerned is likely to have a
significant effect on other clients taking the same vacation. We further reserve the right to cancel any

vacation and impose cancellation charges if we are not fully advised of any relevant disability or medical



condition at the time of booking.

We acknowledge the COVID-19 global crisis and accept our obligations to comply with any official
guidance from the government or local authorities. However, please note we will have no liability for any
refunds , compensation, costs, expenses or other losses of any kind incurred by you (including where
applicable medical treatment costs), in the following circumstances:

If you or anyone in your booking party, test positive for Covid-19 and have to quarantine for a period of
time, or are notified or otherwise become aware that you have or suspect you have, come into close
contact with someone who has tested positive for Covid-19 (or otherwise suspect they may have Covid-
19) and have to self-isolate for a period of time. If this happens within 14 days of your departure date, you
must contact us as you may no longer be able to travel. We will offer the following options where possible

and subject to availability:

e Postponing your vacation to a later date. We will notify you of any impact on the price this may
incur as you may have to pay full cancellation charges on some elements as well as any increase

in costs imposed by the supplier.

e Cancelling your vacation, in which case we will impose our standard cancellation charges as at
the date of cancellation by you. You may be able to claim these costs back from your travel

insurance.

If you fail any tests, checks or other measures imposed by us, suppliers, airlines, airports, border control
authority or other government body or local authority or fail to submit for testing or assessment when
requested to do so, and as such you are denied entry to the destination, or access to the services or you
are otherwise unable to proceed with the vacation, or that portion of the vacation. If this happens whilst
you are on vacation, please notify us without delay and we will provide such reasonable assistance we
can in the circumstances. However, we will not be responsible for covering the cost of any curtailment of
your vacation, missed transport arrangements, additional accommodation required, or other associated
costs incurred by you. You must ensure you have travel insurance that covers these costs for you.

You must also acknowledge that our provision of the vacation including transport, hotels, attractions and
other excursion providers, will need to comply with local or national guidance or laws relating to Covid-19,
and have implemented certain measures as a result. This will likely include specific requirements

regarding personal protective equipment, such as the use of face masks, social distancing, maximum



number restrictions at certain facilities, designated entrance and exit routes, mandatory hand sanitizing,
limited entertainment options and limited food & drink availability. We do not expect these measures to
have a significant impact on your enjoyment of the vacation and all measures are taken with the purpose
of securing your safety and those around you.

16. BEHAVIOR: When you book with us, you accept responsibility for any damage or loss caused by any
member of your party. Full payment for any such damage or loss must be paid to the accommodation
manager or other supplier. If you fail to do so, you will be responsible for meeting any claims
subsequently made against us (together with our own and the other party's full legal costs) as a result of
your actions. In the event of any client behaving in such a way as is likely, in our reasonable opinion, to
cause offence, danger, damage or distress to others, we reserve the right to terminate that person's
vacation arrangements and we will not be liable to complete your vacation arrangements and will not be
liable for any refund, compensation, or any other costs you have to pay.

17. IMPORTANT NOTICE: This literature was accurate at the time of going to print. In order to operate
these tours we require minimum numbers. Please check with us before booking any additional travel or
accommodation to confirm whether or not we have met the minimum numbers on your tour. In the event
that minimum numbers have not been reached, we reserve the right to cancel your vacation and refund
all monies paid. We promise not to cancel for this reason after a final confirmation letter has been sent
out to you.

18. OTHER TERMS: In order to ensure the comfort of all passengers on our vacations you are subject to

the following requirements:

(a) You may not bring a pet or any other animal on one of our vacations.

(b) You may not play an audible device out loud on the coach.

(c) You are responsible for ensuring that you are at the correct departure point at the correct time, as we
cannot be liable for any loss or expense suffered by clients because of their late arrival at any departure
point.

(d) You must ensure that you have a valid passport and visas (if necessary) and we cannot be liable for
any loss or expense suffered if you do not.

(e) Although our vehicles have large luggage compartments, we have to adhere to regulations concerning
the overall weight of fully laden vehicles. We would, therefore, ask you to restrict your luggage to one
medium sized suitcase weighing no more than twenty kilograms (forty four pounds). We cannot accept

responsibility at any time for hand luggage.



(f) We cannot accept responsibility for any misplaced or damaged luggage, as well as all other personal
items.

(i) It is essential that your luggage has a label affixed with your details on.

(ii) We cannot carry any additional luggage items with the exception of collapsible walking aids. However,
due to weight restrictions we can only accommodate a maximum of two walking aids on our vehicles,
either collapsible wheelchairs or collapsible walking frames or one of each, the maximum weight of any
aid must not exceed 15kg.You must reserve a space at the time of booking and this will be confirmed on
our correspondence to you. We reserve the right not to carry any walking aids that are not pre-booked.
We regret we cannot accept mobility scooters. Please ensure that any instruction given by our driver
and/or courier, at any time during the vacation, concerning luggage or personal effects are strictly
adhered to.

(g) Smoking (including e cigarettes) and the consumption of alcohol is not allowed on our vehicles during
our vacations. If you ignore this rule and thereby cause inconvenience, distress or disappointment to
other passengers, you may be asked to leave.

(h) Where the information contained in our brochure is changed or additional information given, due to
information supplied by a passenger, for any reason, the passenger must ensure that the information,
which they provide us is confirmed to them in writing. No responsibility will be accepted for any loss,
damage or disappointment if this procedure has not been followed.

(i) Our brochure was accurate at the time of going to print.

(j) Some excursions are included in the price and refunds cannot be made for passengers unable to
participate in these excursions for whatever reason.

(k) Admission fees to buildings, grounds, etc., guided tours and use of leisure facilities are not always
included in the price of the vacation.

19. DRIVERS HELP & ASSISTANCE: Please note that drivers are not insured to assist you with your
luggage; therefore any assistance given to you by your driver is at your own risk.

20. On our vacations any tour commentaries will be provided orally in English.

21. CHILDREN: We do not consider our type of vacations suitable for children.

22. PRIVACY POLICY: When you interact with us and make a booking we will collect your personal data.
Our Privacy Policy explains in detail the types of personal data we may collect about you and will also

explain how we will store, use and keep it safe.






